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MyWater Account Guide – Step by Step

1.  Go to the following link: https://www.cambridge.ca/en/your-city/Water-Account.aspx

2. Click Sign up for MyWater Portal
[image: Screen shot of where to access the link to sign up for a MyWater Portal]

3. Accept the disclaimer

4. Enter the Required information- your Account number can be found at the top of your water bill
[image: A screenshot of a water/wastewater bill with the Account number highlighed in yellow.]

5. Click next, then submit
6. Login to your new MyWater account
7. Click “Go to Connect Portal” to get water usage data broken down
[image: A screenshot of how to connect to the water usage portal.]

8. In the My Progress window, click on the Current usage bar to view daily usage
[image: A screenshot of a water usage graph and where to click to view daily water usage.]



9. To set alarm thresholds
[image: A screenshot to click on Settings in order to set up alarm thresholds.]Click Settings
User Profile
Click add email and input email you would like notifications sent to
Under notifications click add notification
[image: A screenshot to show where to enter your email address to get notifications about your water usage.]
Set alarm threshold
[image: A screenshot to personalize what thresholds you want to see in your notifications.]
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Congratulations!
You are on track to use 3 CM less
than last month.
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Water Account & Billing

The City of Cambridge now offers MyWaterAccount, a secure online portal that allows customers to view
their water and wastewater billing and consumption history. Customers that sign up for this service can access up to
two years of transaction history. You can even print or download your account information in a Microsoft Excel
document for easy viewing.

Sign Up for MyWater Portal 4/

Already registered? Go to the login page to access your account.

How do I register to see my water account information? v

How do | change the email address for eBilling? ~
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Bill Issue Date  2023/09/06
Billing Period: 2023/06/30 to 2023/09/01
Number of Days: 60

Previous Current
Read: 155217 Read: 195433

Current Water/Wastewater Charges Consumption (m3) Rate (per m3)

Total Charges

Summary of Account

Previous Balance $ .00
Payment Received $ .00

WATER/WASTEWATER BILL

Account Number:

Customer Name:

Service Address:

Meter Size:

Water Meter Number:

Current Read Type:

95067

CITY OF CAMBRIDGE

0 TAIT ST
200MM

B11103072
*ACTUAL*

No of Months Rate per Month Charge
Previous Consumption History
Read Type Reading Date Reading Consumption No. of Days
ACTUAL 2023/06/30 1565217 30253 60
ACTUAL 2023/04/28 124964 34347 60
ACTUAL 2023/02/24 90617 10794 60
ACTUAL 2022/12/30 79823 10337 60
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84%

Congratulations!
You are on track to use 1 CM less
than last month.
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