City of Cambridge Online Cemeteries Invoice Payments
You may pay your invoice online by Visa or MasterCard using the Online Cemeteries Invoice Payment
System. You will be charged a $1.00 transaction fee. This represents a convenience fee for using the
service and to cover the expenses of the online payment service.
Be sure to have your invoice / sales reference number, as it is required to pay invoices online. For
further information on where to find this number, please refer to sample invoices and account
statements at the bottom of this instruction manual. If you do not know this number, please contact the
Cemetery staff at (519) 623-1340 extension 4299.
Please note that your credit card may have a per-transaction and/or daily dollar limit. The online
payment option allows you to pay a partial amount towards the invoice, in case the invoice total
exceeds this limit. Please contact your credit card provider for more information on your limit.
Additionally, please note that on Tuesdays from 1-6AM, the online payment portion of the website will
be down for regularly scheduled maintenance and payments are unable to be processed during this
time.

1. Enter the invoice / sales reference number. For further information on where to find this number,
please refer to sample invoices and account statements at the bottom of this instruction manual.
2. Select the next button.
3. Change the amount as needed if you are making a partial payment only. Then select “Add to cart”.
4. Select check out now.
5. Enter credit type (Visa or MasterCard). 6. Enter credit card number.
7. Enter expiry date.
8. Select complete transaction.
9. Print receipt and save your receipt number.

Where to find the Invoice / Sales Reference Number on a Cemeteries Invoice:

Where to find the Invoice / Sales Reference Number on a Cemeteries Account Statement:

