
 
 
 
 

City of Cambridge Accounts Receivable Invoice Payment Methods 
 
1. Online method 
 
You may pay your invoice on-line by Visa or MasterCard using the Online Accounts 
Receivable Invoice Payment System. You will be charged a $1.00 transaction fee. This 
represents a convenience fee for using the service and to cover the expenses of the 
online payment service. 
 
Please note that the payment will be reflected on the invoice after one business 
day from the date of payment. 
 
Please also note that on Tuesdays from 1-6AM, the online payment portion of the 
website will be down for regularly scheduled maintenance and payments are unable to 
be processed during this time.  
 
Be sure to have your invoice number and customer number, as they are required to pay 
invoices online.  These identification numbers can be found on your invoice or customer 
statement; see the examples below. 
 
For step-by-step instructions to paying invoices online see Step by Step Invoice 
Payments 
 
 

 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://onlinepayments.cambridge.ca/posweb/positemdetails.aspx?positemkey=9456
https://onlinepayments.cambridge.ca/posweb/positemdetails.aspx?positemkey=9456


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
You may also pay your invoice(s) in the following ways: 
 
2. Via Mail 
Mail a cheque or money order payable to the City of Cambridge to: 
 
City of Cambridge 
Finance – 4th Floor 
PO Box 669 
Cambridge, ON N1R 5W8 
 
3. In Person 
Via cash, debit, cheque, money order, Visa or MasterCard at: 
 
City of Cambridge 
Cashier – 1st floor 
50 Dickson Street 
PO Box 669 
Cambridge, ON N1R 5W8 
 
Hours: 8:30am - 4:30pm Monday - Friday 
 
4. Drop Box 
 
You may also pay by cheque or money order and drop your payment in the night drop 
box on the Dickson Street side of the City Hall building at: 
 
50 Dickson Street 
Cambridge, ON N1R 5W8 
 
 



 
Step by Step Instructions re: On-line Payment of Invoices 

 
It is now possible to pay invoices issued by the City of Cambridge online. It is quick, 
easy, and secure. Users can pay their invoices anytime, 24 hours a day, 7 days a 
week (except for a maintenance period in which the online payment portion of the 
website will be down on Tuesdays from 1-6AM).  
 
 1. Enter the invoice number including alphabet at beginning of the number.  

 
 2. Enter the customer number including alphabet at beginning of the number. 

 
 3. Select the next button.  

 
4. Review invoice details on-screen to ensure appropriate selection.  Note, a 2% 
per month finance charge on overdue invoices will be included if applicable. 

 
 5. If more than one invoice to pay select “Add & pay another invoice” button. If 

only one invoice to pay, select “Add to cart”.  
 

 6. Select check out now.  
 

 7. Enter credit type (Visa or MasterCard).  
 

 8. Enter credit card number.  
 

 9. Enter expiry date.  
 

 10. Select complete transaction.  
 

 11. Print receipt and save your receipt number.  
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