Industry Canada

News Release

BIZPAL LAUNCHED IN REGION OF WATERLOO,
KITCHENER, WELLESLEY AND CAMBRIDGE, ONTARIO

KITCHENER, Ontario, April 9, 2009 — Starting and running a business in the Regional
Municipality of Waterloo, the cities of Kitchener and Cambridge, and the Township of
Wellesley, Ontario, has just become easier thanks to BizPaL, a new online business permit and
licence service that saves time spent on paperwork and helps entrepreneurs start up faster.

Today, Harold Albrecht, Member of Parliament for Kitchener—Conestoga, Peter Braid,
Member of Parliament for Kitchener—-Waterloo, and Stephen Woodworth, Member of Parliament
for Kitchener Centre, on behalf of the Honourable Tony Clement, Minister of Industry, together
with officials from the Province of Ontario, Ken Seiling, Chair of the Regional Municipality of
Waterloo, Doug Craig, Mayor of Cambridge, Carl Zehr, Mayor of Kitchener, and
Ross Kelterborn, Mayor of the Township of Wellesley, welcomed the launch of BizPaL at an
event in Kitchener.

BizPaL is an innovative service that provides entrepreneurs with simplified access to the
information on permits and licences they need to establish and run their businesses. This unique
partnership among federal, provincial, territorial, regional and local governments is designed to
cut through the paperwork burden and red tape that small business owners encounter. The
BizPaL service in these cities was developed by the Regional Municipality of Waterloo, the City
of Kitchener, the City of Cambridge, the Township of Wellesley, the Province of Ontario and the
Government of Canada.

“Reducing the paperwork burden makes things easier on small businesses,” said the
Honourable Gary Goodyear, Minister of State (Science and Technology), and Member of
Parliament for Cambridge. “BizPaL demonstrates our commitment to a competitive business
environment that supports innovation and reduces red tape, as well as our commitment to
cooperating with all levels of government to help small businesses grow.”
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“BizPaL is part of our government’s economic plan to support innovation and cut red
tape,” said Mr. Albrecht. “At a time of global economic uncertainty, we need to do everything
we can to help Canadian businesses, especially small businesses, which create so many of our
new jobs. BizPaL is a simple, cost-effective way to provide that kind of practical help.”

“BizPaL will make it easier for people in Waterloo, Kitchener, Wellesley and Cambridge
to get the licences and permits they need to start up and grow their businesses,” said Mr. Braid.
“The Government of Canada is working hard with provincial and municipal governments to
provide the best possible service for small businesses.”

“Reducing the paperwork burden makes things easier on small businesses,” said
Mr. Woodworth. “The Government of Canada is implementing measures that support innovation
and cut red tape for Canadian small businesses.”

“The ideas and initiatives of entrepreneurs help strengthen an economy,” said the
Honourable Ted McMeekin, Ontario’s Minister of Government Services. “BizPaL is one way for
our government to support entrepreneurs by making it easier for them to get the permits they
need to get their businesses up and running.”

“This has been a great exercise in collaboration by all levels of government,” said
Regional Chair Seiling. “By providing one coordinated online source of information, BizPaL
will assist anyone wishing to set up shop in the participating communities within Waterloo
Region.”

“The BizPaL area of our website has been very active. Since we first introduced the link,
traffic has climbed and we have seen over 1000 hits. This demonstrates the growing interest from
aspiring entrepreneurs and the convenience of a one-stop area for custom information about
establishing a business in Cambridge,” said Mayor Craig. “The BizPaL partnership simplifies the
business and licensing process that supports business creation.”

“This will be a great service for new business owners,” said Mayor Zehr. “They’ll be able
to find the licensing requirements for every level of government in one place, online. It is
efficient, one-stop shopping.”

“Particularly during the current economic conditions, this one-window portal to access
information will serve to assist people who are looking to begin and/or expand business in the
Township of Wellesley,” said Mayor Kelterborn. “This initiative has been a successful,
collaborative effort with area municipalities and the Region of Waterloo. | would like to
commend Harold Albrecht for promoting local participation in this program, and ServiceOntario,
for its continued assistance in making it possible for us to launch this initiative today.”

Area business owners and entrepreneurs in these communities can access the service by
visiting www.region.waterloo.on.ca/bizpal, www.kitchener.ca/working_Kkitchener/bizpal.html,
www.cambridge.ca/city_clerk/bizpal, www.township.wellesley.on.ca/permits.htm, or
www.serviceontario.ca/bizpal. The Province is looking forward to expanding BizPaL to other
areas of Ontario over the next year.



Visit bizpal.ca for additional information and access to the websites of participating
partners.
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